Customer case

VL-WOOD —



The client

VL Wood is a family-owned enterprise in Belgium
that specializes in providing high-quality garden
wood solutions for business-to-business
transactions. Their extensive inventory comprises
Impregnated and raw wood, ensuring a diverse
selection to meet various project requirements.

The idea

VL-Wood wanted to increase their production with
the same amount of people. Sam explains, “we
wanted in increase our production capacity but
with the same amount of operating people”. And
while planning a move to a new site, VL-wood
turned to System Hall for a solution that could
help them achieve their main goal, but also help
them a smooth production during the move.
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The solution

The decision to contact System Hall was
prompted by an issue in their production process.
"Before, we couldn't plane small boards
efficiently," Sam recalls. "It was a big problem for
us.”

After receiving recommendations, VL-Wood
contacted and visited System Hall's facilities in
Sweden to explore potential solutions. They
looked at four different planing lines and got
valuable insights into the possibilities of the
machinery. Which gave VL-wood further
confidence in their decision. Working with System
Hall was key to reaching VL-Wood's production
targets. Sam highlights the significant increase in
production speed achieved with the new line,
allowing them to surpass previous limitations. He
also notes improvements in handling and
problem-solving processes.



The collaboration

Throughout the project, Sam emphasizes the
smoothness of the collaboration and the
dedication of the System Hall team. "It was my
first real appreciation of the collaboration," he
remarks “. It helped to have people involved in the
project that are technical skilled and were the
goal in the negotiation was always to find a
suitable solution, he continues.

The installation process was well managed by
System Hall's team, ensuring a seamless
transition to full operation.
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The result

The learning process with the new equipment was
straightforward, thanks to its intuitive design and
the support provided by System Hall's team
during the installation phase. Sam recalls that it
was a good process where they were able to ask
gquestions and get things explained directly. This
efficient instalment process meant that VL-Wood
could quickly start working with the new machine
right away.

The conclusion

The overall impact of System Hall's services and
production lines on VL-Wood's operations has
been very positive, where the ease of work and
the production increase have been the most
notable benefits.

“From start to finish, we are very pleased with the
collaboration”, Sam concludes.



